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What to Do When an Aging Parent Begins 
Repeating Questions in Asheville, NC 

A question can circle back before you’ve even had time to change the subject. If your parent 

asks again about Thanksgiving dinner or a doctor’s appointment already marked on the 

calendar, it may feel unsettling. For families in Asheville, a new pattern of repeated questions is 

worth noticing, though it doesn’t by itself prove dementia. 

Patient, respectful responses can make these moments easier for your loved one and for the 

family. Pay attention to changes whenever they occur—not only during the holidays. 

What Readers Will Learn 

●​ Why repeated questions can have several explanations. 

●​ Which changes to track and discuss with a healthcare professional. 

●​ Why sudden confusion needs immediate medical attention. 

●​ How to answer gently and use simple reminders. 

●​ How to explore practical in-home support without replacing medical care. 



What Might Be Behind the Questions? 

Age-related changes can make recalling information slower, but a new pattern of repeated 

questions should not simply be dismissed as normal aging. Hearing difficulty may mean an 

answer wasn’t understood, while anxiety or stress can lead someone to ask again for 

reassurance. 

The National Institute on Aging explains that memory problems may also be related to: 

●​ Medication side effects. 

●​ Poor sleep. 

●​ Depression or anxiety. 

●​ Thyroid, kidney, or liver problems. 

●​ Low levels of important nutrients, such as vitamin B12. 

●​ Other health conditions. 

Mild cognitive impairment, Alzheimer’s disease, and other forms of dementia can affect recent 

memory too. Since some causes of memory problems can be treated, avoid assuming that 

repeated questions mean dementia. Arrange a medical checkup if the change is recent, 

increasing, or making ordinary routines harder. 

Notice Changes Alongside Repeated Questions 

Repeated questions deserve more attention when they happen with other shifts in memory, 

behavior, or everyday life. A parent may ask several times about an appointment and later start 

missing visits, having trouble paying bills, forgetting a familiar route, or finding conversations 

difficult to follow. 

Other changes to discuss with a doctor include: 

●​ Confusion about time, people, or places. 

●​ Trouble following familiar recipes or directions. 

●​ Increasing difficulty managing monthly bills. 

https://www.nia.nih.gov/health/memory-loss-and-forgetfulness/memory-problems-forgetfulness-and-aging
https://www.nia.nih.gov/health/memory-loss-and-forgetfulness/memory-problems-forgetfulness-and-aging


●​ Frequent poor judgments or unusual decisions. 

●​ Changes in personality or self-care. 

Write down a few examples, when they began, and whether they’re getting worse. This can help 

the doctor understand the situation. 

When Confusion Needs Immediate Attention 

If your loved one becomes confused suddenly or their mental state changes quickly, get medical help 

immediately. Do not wait for a routine memory appointment. A rapid shift may signal an acute 

health problem rather than gradual memory loss, even in someone already diagnosed with 

dementia. 

Answer With Calm and Respect 

Hearing the same question repeatedly can wear on family members who are balancing 

caregiving with work and other responsibilities. Your parent may have no memory of asking, 

so a familiar answer can sound new to them. “I already told you” may make them feel 

embarrassed, worried, or hesitant to ask again. 

Instead, try a steady, reassuring reply, using similar gentle words each time. If your parent asks 

when you’ll visit, you could say: 

“I’ll be there Saturday afternoon, and I’m glad we’ll have time together.” 

The Alzheimer’s Association’s guidance on repetition recommends calm answers, patience, and 

reassurance. This guidance addresses dementia-related repetition; using these strategies does 

not mean your parent has dementia. 

A warm answer is usually more helpful than correcting them for asking again. 

Put Helpful Reminders in View 

A large calendar, an appointment whiteboard, or a simple daily schedule can make plans easier 

to check. 

https://www.nhs.uk/symptoms/confusion/
https://www.nhs.uk/symptoms/confusion/
https://www.alz.org/help-support/caregiving/stages-behaviors/repetition


Try: 

●​ Keeping important information in one consistent spot. 

●​ Writing down short answers to common questions. 

●​ Leaving brief, current notes about daily activities. 

●​ Maintaining familiar routines. 

●​ Turning down background noise during conversations. 

For example, a note might read: 

“Thanksgiving dinner is Thursday at 2 p.m. Sarah will drive you and stay for dinner.” 

Use memory aids only if they remain meaningful and understandable to your parent. A reminder should 

reduce effort, not become a test. If a calendar or note causes more confusion, ask the care team 

about a simpler approach. 

These ideas won’t prevent every repeated question, particularly with significant memory loss. 

They may still offer reassurance and support everyday routines. 

Consider What the Question May Be Expressing 

A repeated question may be connected to a feeling, not just a missing detail. Someone asking 

when a family member will arrive may feel lonely, worried, or eager for the visit. Questions 

about a medical appointment can reflect anxiety about the care they’ll receive. 

The Alzheimer’s Association recommends looking for the reason behind repetition and focusing on the 

person’s feelings. 

After answering, offer a familiar activity if your parent would enjoy it, such as: 

●​ Listening to favorite music. 

●​ Looking through photographs together. 

●​ Folding towels or helping with another manageable task. 

●​ Spending quiet time together. 

https://www.alz.org/help-support/caregiving/stages-behaviors/repetition
https://www.alz.org/help-support/caregiving/stages-behaviors/repetition
https://www.alz.org/help-support/caregiving/stages-behaviors/repetition


Even when details are forgotten, a kind interaction can still offer comfort in the moment. 

Keep Holiday Plans Manageable 

For someone living with dementia, the Alzheimer’s Association recommends maintaining routines and 

choosing comfortable, manageable holiday activities. 

Around Thanksgiving, consider reducing competing conversations, allowing extra time, and 

involving your parent in an activity they enjoy. Avoid treating a family gathering as a test of 

memory. 

Prepare for a Medical Conversation 

Ask your parent’s primary care clinician about new or worsening memory concerns. Bring: 

●​ Examples of repeated questions and changes in daily activities. 

●​ Notes about when the pattern began and how it has changed. 

●​ A current list of prescriptions, over-the-counter medicines, and supplements. 

●​ Observations about sleep, mood, hearing, and recent illness. 

●​ Questions about assessment and whether a specialist referral is appropriate. 

Ask the clinician to review possible medication effects rather than making changes yourself. 

Include your parent in the discussion and care decisions as much as possible. 

If accepting help is a sensitive subject, Always Best Care’s guide to encouraging an aging parent to 

accept help offers suggestions for a respectful, collaborative conversation. This general family 

resource is not a substitute for a medical assessment. 

How Always Best Care of Asheville Can Help 

When memory changes affect daily routines, families may find themselves offering more 

reminders, supervision, and comfort than they planned. 

https://www.alz.org/help-support/caregiving/holidays
https://www.alz.org/help-support/caregiving/holidays
https://alwaysbestcare.com/resources/encouraging-your-aging-parent-to-accept-help/
https://alwaysbestcare.com/resources/encouraging-your-aging-parent-to-accept-help/


Contact Always Best Care of Asheville to discuss currently available non-medical in-home support. 

Ask about companionship, medication reminders, meal assistance, everyday tasks, and 

support with schedules. 

During a consultation, explain your parent’s preferences and ask how the office documents 

care needs, communicates observations, and handles changing support requirements. Confirm 

which requested services can be provided and what level of supervision is available. 

Non-medical home care does not diagnose or treat the cause of memory changes. It can 

complement medical care and help families manage agreed-upon daily responsibilities. 

Frequently Asked Questions 

Does asking the same thing again mean my parent has dementia? 

Not necessarily. Hearing challenges, worry, medication effects, sleep problems, depression, or 

other health conditions may be involved. A healthcare professional can help look at the 

possible causes. 

What details should I bring to a checkup? 

Note examples of the questions, when you first noticed the pattern, and whether it has 

changed. Add other changes, such as missed appointments or difficulty with familiar tasks, 

along with a current medication list. 

How can I respond in a supportive way? 

Keep your voice calm and answer with patience, even if the question has come up before. A 

clear written reminder may help if your parent can still use it comfortably. Avoid arguing, 

quizzing, or insisting they remember the earlier answer. 

When is sudden confusion urgent? 

https://alwaysbestcare.com/asheville/contact/


Get medical help immediately if confusion appears suddenly or your loved one’s mental state 

changes quickly. Do not assume it is normal aging or part of an existing dementia diagnosis, 

and do not wait for a routine memory appointment. 

Take the Change Seriously Without Rushing to a Conclusion 

If your parent has started repeating questions in Asheville, notice patterns and other changes, 

respond kindly, and ask a healthcare professional for guidance when you’re concerned. Your 

loved one deserves comfort, patience, and a voice in care decisions. 

For help exploring additional support, contact Always Best Care of Asheville at (828) 676-2939 to 

discuss available services and schedule a care consultation. 

This article provides general education and is not a substitute for individualized medical advice. 
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