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# VA Community Care Eligibility in 2026: A Guide for Manchester, CT Veterans and Families 

 

Here's something that surprises plenty of local families: a lot of Manchester veterans qualify 

for VA-authorized care from providers right here in the community, and they've got no idea. If 

you've ever felt stuck waiting on an appointment or dreaded the drive to a VA facility, this 

one's for you. Knowing the rules, and how the referral process works, can help your family get 

support at home a lot sooner than you'd think. 

 

### What You Will Learn 

 

- What the VA Community Care Network actually is 

- The six ways a veteran can qualify 

- How eligibility connects to in-home care 

- Simple steps to get the process going 

- Where local families can turn for day-to-day help 

 

## What Is the VA Community Care Network? 

 

Think of it as the VA's backup plan, and a pretty good one at that. When the VA can't give a 

veteran the care they need directly, or can't give it fast enough, it can authorize care from a 

community provider instead. 

 

The best part? The VA pays for that care. Your loved one still gets the treatment they've 

earned; it just happens closer to home or sooner. You can read the program overview on the [VA 

Community Care](https://www.va.gov/communitycare/) page. 



 

One thing to keep in mind: the VA has to approve community care **before** the veteran gets it. 

Going ahead without authorization can leave a family stuck with the bill. 

 

## The 6 Criteria for VA Community Care Eligibility 

 

The VA lists six ways a veteran can qualify. A veteran only has to meet **one** of them, not all 

six. The full details are on the VA's [Eligibility for Community Care Outside 

VA](https://www.va.gov/resources/eligibility-for-community-care-outside-va/) page, but here's 

the plain-English version. 

 

### 1. The Service Isn't Offered at a VA Facility 

 

If the care a veteran needs simply isn't available at any VA facility, they may qualify. Fair's 

fair, right? 

 

### 2. No Full-Service VA Medical Facility in the State 

 

Veterans who live in a state or U.S. territory without a full-service VA medical facility may be 

eligible. That's not the case here in Connecticut, but it's still one of the six. 

 

### 3. Grandfathered Under the Former 40-Mile Rule 

 

Some veterans qualified under the old 40-mile rule from the Veterans Choice Program. If they met 

certain requirements back then, they may still be grandfathered in today. 

 

### 4. The VA Can't Meet Access Standards 

 

This is the one that matters most for many families. The VA has set standards for both drive 

time and wait time: 

 

1. **Drive time:** an average of 30 minutes for primary care and mental health, and 60 minutes 

for specialty care 

2. **Wait time:** 20 days for primary care and mental health, and 28 days for specialty care 

 

If the VA can't meet those numbers for a veteran, community care may be an option. 

 

### 5. It's in the Veteran's Best Medical Interest 

 

Sometimes the veteran and their VA provider agree that community care is simply the better 

choice for that person's health. The type of care, how often it's needed, and the veteran's 

condition all factor in. 

 

### 6. A VA Service Line Doesn't Meet Quality Standards 

 

If a particular VA medical service line isn't meeting the VA's quality standards, veterans who 

need that service may qualify for care in the community. 

 

## Why VA Community Care Eligibility Matters for Home Care in Manchester 



 

So, how does all of this tie back to care at home? Here's the deal: VA homemaker and home health 

aide services need VA approval and a referral. Eligibility is often the first domino that has to 

fall. 

 

For Manchester families, location plays a real role. The [VA Connecticut Healthcare 

System](https://www.va.gov/connecticut-health-care/) has campuses in Newington and West Haven, 

plus clinics around the state. Newington isn't far, but West Haven is a much longer trip, and 

specialty appointments don't always line up with the closest site. 

 

Now add winter roads, I-84 traffic, and a veteran who can't drive anymore. Suddenly that "short" 

trip feels like a cross-country trek. When drive or wait times go past the VA's standards, 

that's exactly the time to ask about community care. 

 

## How to Start the Process 

 

Getting started can feel like climbing a mountain, but it's really just a few steps. Take them 

one at a time. 

 

1. **Talk to the VA care team.** Bring up community care with the veteran's VA provider. Be 

honest about drive times, wait times, and what's going on at home. 

2. **Confirm VA health care enrollment.** The veteran has to be enrolled in VA health care, or 

qualify for an exception, to get community care. 

3. **Ask about a referral.** Ask straight out whether the veteran qualifies and whether a 

community care referral makes sense. Don't be shy about it! 

4. **Keep paperwork organized.** Hang on to appointment dates, referral numbers, provider names, 

and notes from every call. A simple folder or notebook goes a long way. 

 

Honestly, staying organized is half the battle. When questions come up later, you'll be glad you 

wrote it all down. 

 

## How Always Best Care of Manchester Supports Veteran Families 

 

Dealing with the VA is a lot, and families don't have to do it alone. Always Best Care of 

Manchester provides [personalized, non-medical in-home 

care](https://alwaysbestcare.com/manchester/in-home-care/) built around each veteran's routine, 

personality, and needs. A Care Coordinator starts by meeting with your loved one to create an 

individualized service plan. 

 

That support can include: 

 

- Help with daily living, like bathing, dressing, grooming, and meal preparation 

- Friendly companionship, conversation, and engaging activities 

- Transportation to appointments, errands, and events 

- Light housekeeping, laundry, and medication reminders 

- [Respite care](https://alwaysbestcare.com/manchester/in-home-care/) so family caregivers can 

rest and recharge 

- Guidance on understanding the care options available 

 



Above all, it's about helping veterans stay comfortable, safe, and independent in the home they 

love. Every caregiver is professionally trained and goes through extensive background checks, so 

families can relax a little. 

 

## FAQ 

 

**Q: What is VA Community Care?** 

 

A: It's a program that lets veterans get care from community providers, paid for by the VA, when 

the VA can't provide it directly or on time; Always Best Care of Manchester can help families 

see how in-home support fits into the picture. 

 

**Q: Does a veteran need to meet all six eligibility criteria?** 

 

A: No, meeting just one of the six criteria is enough to possibly qualify; Always Best Care of 

Manchester is happy to talk families through their next steps. 

 

**Q: Do VA home health aide services require a referral?** 

 

A: Yes, homemaker and home health aide services need VA approval and a referral first; Always 

Best Care of Manchester can help families plan for care at home along the way. 

 

**Q: Who should we contact first about community care?** 

 

A: Start with the veteran's VA care team, since they handle eligibility and referrals; Always 

Best Care of Manchester can step in with personalized in-home support once you know your 

options. 

 

## Let's Talk Care at Home 

 

You don't have to figure all of this out on your own. Have questions about home care options for 

a veteran in your family? [Call Always Best Care of 

Manchester](https://alwaysbestcare.com/manchester/contact/) at (860)322-5294 for a care 

consultation online. We'd love to help your family find the right support, right at home. 


