
When	a	Loved	One	Shows	Stroke	Symptoms:	A	
Worcester	Family	Action	Plan 

That	sudden	moment	can	be	terrifying:	a	loved	one’s	smile	looks	uneven,	their	speech	becomes	hard	to	

understand,	or	they	seem	unsteady	on	their	feet.	While	fear	is	a	natural	response,	quick	action	matters	far	

more	than	finding	the	perfect	words. 

When	a	Loved	One	Shows	Stroke	Symptoms:	A	Worcester	Family	Action	Plan	should	begin	with	one	clear	

step:	call	911	immediately.	Don’t	wait	to	see	whether	symptoms	improve,	call	a	family	doctor	first,	or	

drive	the	person	to	the	hospital	yourself.	Emergency	medical	teams	can	start	lifesaving	care	while	

transporting	the	person	to	emergency	care. 

What	You	Will	Learn 

• How	to	recognize	common	signs	that	may	indicate	a	loved	one	is	having	a	stroke 

• What	immediate	steps	Worcester	families	should	take	while	waiting	for	emergency	help 

• Which	details	can	help	paramedics	and	hospital	teams	respond	quickly 

• How	families	can	prepare	for	care	and	support	after	a	stroke	emergency 
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Recognize	the	Signs,	Then	Act 

Families	don’t	need	to	diagnose	a	stroke	before	calling	for	help.	They	simply	need	to	recognize	that	

something	sudden	and	unusual	is	happening. 

Use	B.E.	F.A.S.T.	as	a	quick	reminder: 
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• Balance:	Has	the	person	suddenly	lost	balance,	coordination,	or	the	ability	to	walk	safely? 

• Eyes:	Are	they	having	sudden	blurred	vision,	double	vision,	or	trouble	seeing? 

• Face:	Does	one	side	of	their	face	droop	or	feel	numb? 

• Arms:	Is	one	arm	weak,	numb,	or	drifting	downward? 

• Speech:	Are	their	words	slurred,	confused,	or	difficult	to	understand? 

• Time:	Call	911	immediately. 

Sudden	severe	headache,	unexplained	confusion,	or	numbness	and	weakness	on	one	side	of	the	body	can	

also	signal	a	stroke.	Even	if	the	signs	fade	after	a	few	minutes,	emergency	evaluation	is	still	necessary. 

What	Worcester	Families	Should	Do	First 

Call	911	and	Say	You	Suspect	a	Stroke 

Tell	the	dispatcher	that	you	believe	your	loved	one	may	be	having	a	stroke.	Describe	the	symptoms	you	

see	and	provide	the	address	clearly.	This	helps	dispatchers	send	appropriate	emergency	support. 

An	ambulance	is	safer	than	a	private	car.	Paramedics	can	assess	the	person	and	begin	care	on	the	way,	

while	the	hospital	can	prepare	for	the	patient’s	arrival. 

Note	the	Symptom	Start	Time 

Try	to	identify	when	symptoms	began.	If	you	did	not	witness	the	start,	record	the	last	time	the	person	was	

seen	acting	normally.	That	detail	may	help	the	medical	team	determine	which	treatments	may	be	

appropriate. 

In	the	rush	of	the	moment,	write	the	time	down	in	a	phone	note,	on	paper,	or	tell	another	family	member	

so	it	isn’t	forgotten. 

Keep	Your	Loved	One	Safe	and	Comfortable 

Help	the	person	sit	or	lie	down	in	a	safe	place	if	they	are	unsteady.	Stay	nearby,	speak	calmly,	and	loosen	

tight	clothing	if	it	feels	uncomfortable.	Avoid	moving	them	unnecessarily,	especially	if	they	have	fallen	or	

seem	injured. 

Do	not	give	food,	water,	aspirin,	or	other	medication	unless	an	emergency	professional	instructs	you	to	do	

so.	Stroke	symptoms	can	affect	swallowing,	and	the	type	of	stroke	is	not	always	clear	without	medical	

evaluation. 
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Prepare	Helpful	Information	for	EMS 

While	waiting	for	emergency	responders,	gather	details	only	if	doing	so	does	not	delay	the	call	to	911	or	

leave	your	loved	one	unattended. 

Keep	this	information	ready: 

• The	time	symptoms	started	or	the	last	time	the	person	seemed	normal 

• A	list	of	medications,	including	blood	thinners	and	recent	doses 

• Known	allergies	and	major	health	conditions 

• The	person’s	name,	date	of	birth,	and	primary	healthcare	provider 

• Emergency	contact	details	and	health	insurance	information,	if	available 

Unlock	the	front	door,	turn	on	exterior	lights	if	it	is	dark,	and	secure	pets	in	another	room	if	possible.	

Small	steps,	taken	calmly,	can	make	it	easier	for	paramedics	to	reach	and	assess	your	loved	one. 

What	Not	to	Do	During	a	Possible	Stroke 

In	stressful	moments,	it’s	easy	to	second-guess	yourself.	Keep	the	response	simple	and	avoid	these	

common	mistakes: 

• Do	not	wait	to	see	whether	symptoms	disappear 

• Do	not	drive	the	person	to	the	hospital 

• Do	not	give	food,	drinks,	or	medication	without	instructions 

• Do	not	encourage	the	person	to	“walk	it	off”	or	rest	until	later 

• Do	not	leave	them	alone	while	help	is	on	the	way 

A	person	whose	symptoms	briefly	improve	may	have	had	a	transient	ischemic	attack,	often	called	a	TIA	or	

mini-stroke.	It	still	requires	emergency	assessment	because	it	can	signal	a	risk	of	a	more	serious	stroke. 

Preparing	for	the	Next	Stage	of	Care 

After	emergency	treatment,	families	may	face	a	whirlwind	of	updates,	decisions,	and	practical	needs.	

Recovery	can	involve	hospital	care,	rehabilitation,	medication	management,	physical	therapy,	

occupational	therapy,	speech	therapy,	and	follow-up	appointments. 
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Once	a	loved	one	is	ready	to	return	home,	the	family	may	also	need	help	with	bathing,	dressing,	meal	

preparation,	safe	mobility,	transportation,	reminders,	and	companionship.	That’s	where	non-medical	in-

home	support	may	help	bridge	the	gap	between	clinical	care	and	daily	life. 

Always	Best	Care	of	Worcester	can	provide	compassionate	support	with	everyday	routines	after	a	stroke.	

In-home	care	complements	medical	treatment	and	rehabilitation;	it	does	not	replace	emergency	services,	

physician	care,	or	prescribed	therapy. 

Frequently	Asked	Questions 

What	should	I	do	first	if	I	think	someone	is	having	a	stroke? 

Call	911	immediately.	Tell	the	dispatcher	you	suspect	a	stroke,	describe	the	symptoms,	and	note	the	time	

symptoms	began	or	when	the	person	was	last	known	to	be	well. 

Should	I	drive	my	loved	one	to	the	hospital	during	a	possible	stroke? 

No.	Call	911	for	an	ambulance.	Emergency	medical	personnel	can	begin	care	during	transport,	and	rapid	

ambulance	transport	helps	the	person	reach	appropriate	stroke	care	without	delay. 

What	information	should	I	give	paramedics	during	a	stroke	emergency? 

Share	the	symptoms	you	observed,	the	time	they	started	or	the	last	known	well	time,	medications,	

allergies,	health	conditions,	and	any	recent	medical	changes.	These	details	can	help	the	emergency	team	

evaluate	the	situation	quickly. 

Should	I	call	911	if	stroke	symptoms	go	away? 

Yes.	Symptoms	that	disappear	may	be	caused	by	a	transient	ischemic	attack,	or	TIA,	which	still	needs	

immediate	emergency	evaluation. 

One	Call	Can	Change	the	Next	Steps 

During	a	possible	stroke,	there’s	no	prize	for	waiting	it	out.	Calling	911	quickly,	noting	the	time,	and	

keeping	your	loved	one	safe	can	help	emergency	teams	respond	without	unnecessary	delay. 

After	hospital	care,	Always	Best	Care	of	Worcester	is	ready	to	help	families	manage	the	everyday	side	of	

recovery	with	personalized,	compassionate	in-home	support.	Reach	out	today	at	508	304-8556	to	discuss	

care	options	for	your	loved	one. 
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